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Uniden Australia Pty.
Ltd/Uniden New
Zealand Ltd DOES NOT
represent this unit to be
waterproof. To reduce
the risk of fire,
electrical shock or
damage to the unit,

DO NOT expose this
unit to rain or moisture.

PRECAUTIONS

Before you read anything else, please observe the following:
¥ Rechargeable Nickel-Cadmium Battery Warning

1) This equipment contains a Rechargeable Nickel-Cadmium
Battery.

2) The Rechargeable Nickel-Cadmium Battery contained in this
equipment may explode if disposed of in a fire.

3) Do not short-circuit the battery.

4) Do not charge the Rechargeable Nickel-Cadmium Battery used
in this equipment in any charger other than the one designed
to charge this battery as specified in this guide.

5) Using another charger may damage the battery or cause the
battery to explode.

Rechargeable Nickel-Cadmium Batteries must be disposed of
properly
The exclamation point within an equilateral triangle is

intended to alert the user to the presence of important
operating and maintenance (servicing) instructions in

the literature accompanying the appliance.

V¥ Note for use of this device in New Zealand

1) The grant of a Telepermit for any item of terminal equipment
indicates only that Telecom has accepted that the item complies
with minimum conditions for connection to its network. It
indicates no endorsement of the product by Telecom, nor does
it provide any sort of warranty. Above all, it provides no
assurance that any item will work correctly in all respects with
another item of Telepermitted equipment of a different make or
model, nor does it imply that any product is compatible with all
of Telecom’s network services.

2) Immediately disconnect this equipment should it become
physically damaged, and arrange for its disposal or repair.

3) This equipment shall not be used in any manner which could
constitute a nuisance to other Telecom customers.
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TO YOUR NEW PHONE

WELCOME

Congratulations on your purchase of the Uniden 910
DG Max cordless telephone. This phone is designed for
reliability, long life, and outstanding performance utilising
the latest in 900 MHz Spread Spectrum technology.

FEATURES

< 15 Channels (Aust)

< 900 MHz Spread Spectrum Technology

20 Enhanced Memory Dial Locations
(16 Digits Maximum per Memory)

< 32 Digit Redial

< Redial, Flash, and Pause

* Page

« 14 Day Standby Battery Time

5 Hour Talk Time

= Handset Earpiece and Ringer Volume Control

< Call Waiting Compatible

 Auto Talk™

 Auto Standby ™

* Any Key Answer
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Digital Spread Spectrum Technology utilises a “wider frequency
band” vs. a “single narrow band” used in standard digital trans-
missions. The result is a more secure conversation with the clarity
of digital sound, extended range, and minimal interference from
other cordless phones.

Random Code™ digital security automatically selects one of over
16,000,000 codes for the handset and base.

These features enhance your phone’s security and also prevent
unauthorised calls as a result of your phone being activated by
other equipment.



In the event of a
storm, unplug your
cordless phone
from the power
source. A strong
power surge may
damage your phone.

Under power failure,
the telephone may
not operate. Please
ensure that a
seperate phone, not
dependant on local
power is available
during emergencies.

IMPORTANT SAFETY INSTRUCTIONS

When using your telephone equipment, these basic safety precautions
should always be followed to reduce the risk of fire, electrical shock,
and injury to persons:

Read and understand all instructions.
Follow all warnings and instructions marked on the product.

Unplug this product from the wall outlet before cleaning, and use a
dry cloth, without liquid or aerosol cleaners.

Do not use this product near water; for example, near a bath tub,
wash bowl, kitchen sink or laundry tub, in a wet basement or near a
swimming pool.

Do not place this product on an unstable cart, stand or table. The
telephone may fall, causing serious damage to the unit.

This product should be operated only from the type of power source
indicated on the marking label. If you are not sure of the type of
power supply to your home, consult your dealer or local power
company.

Do not allow anything to rest on the power cord. Do not locate this
product where the cord will be damaged by persons walking on it.

Do not overload wall outlets and extension cords, as this can result
in the risk of fire or electrical shock.

Never push objects of any kind into this product through cabinet
slots, as they may touch dangerous voltage points or short out parts
that could result in a risk of fire or electric shock. Never spill liquid
of any kind on the product.

10) To reduce the risk of electric shock, do not disassemble this product.

Take it to qualified service personnel when service or repair work is
required. Opening or removing covers may expose you to dangerous
voltages or other risks. Incorrect reassembly can cause electric shock
when the appliance is subsequently used.



To reduce the risk of
fire or injury to
persons by the battery,
read and follow these
instructions.

11) Unplug this product from the wall outlet and refer servicing to
qualified service personnel under the following conditions:

A. If the power supply cord is damaged or frayed.

B. If liquid has been spilled into the product.

C. If the product has been exposed to rain or water.

D. If the product does not operate normally when following
the operating instructions.(Adjust only those controls that
are covered by the operating instructions. Improper adjust-
ment of other controls may result in damage, and will often
require extensive repair work by a qualified technician).

E. If the product has been dropped, or the cabinet has been
damaged.

F. If the product exhibits a distinct change in performance.

12) Do not use the telephone to report a gas leak in the vicinity of the
leak.



INCLUDED IN YOUR PACKAGE

To get the most from
your phone, please
read this owner's
manual thoroughly.
Also be sure to
complete and mail
the product
registration form.

If any of these
items are missing Wall Mount AC Adaptor Wall Telephone

or damaged, Bracket Mounting Cord and plug

contact the place Screws (Aust only)

of purchase.
Rechargeable  2X Memory Registration This Owner’s
Battery Stickers Card Manual

OPERATING GUIDE




CONTROLS AND FUNCTIONS

Battery Compartment
Redial/Pause

Talk

Charging Contacts
Handset Microphone
Mem

7) Flash

8) Volume Up and Down
9) C Wait

10) in use LED

11) batt low LED



12) Page
13) Base Charging Contacts

14) Status LED’s (power, in
use, page, charge)

15) DC in 9V
16) Tel Line
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Before choosing a

location for your phone,

read the “Important
Safety Instructions”
on page 5.

AND ADJUSTING YOUR PHONE

DESK/TABLETOP INSTALLATION

1)

2)

4)

5)

6)

Plug the AC adaptor cord into the 9 VDC input jack on
the back of the base.

Plug the AC adaptor into a standard 230/240 VAC wall
outlet.

Charge the battery (refer to “Charging the Battery Pack,”
page 13).

Plug one end of the telephone cord onto the TEL LINE
jack on the back of the base.

Plug the other end of the cord into your telephone jack
on the wall.

A Use only the Uniden AC adaptor supplied with this phone.

Set the base on a desk or tabletop

. LY
and place the handset into the base =
as shown. Then, raise the antenna W
to a vertical position. WEE |l
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Place the power cord
so that it does not
create a trip hazard
or where it could
become chafed and
create a fire or
electrical hazard.

Before using your
phone, fully charge
the Nickel-Cadmium
battery pack

for 12-15 hours.

12

INSTALLING AND ADJUSTING YOUR PHONE

v Wall Installation

You can mount your phone directly to the wall. Before doing this,
consider the following:

831; ‘ |“— \

Select a location away from electrical cables, pipes, or other
items behind the mounting location. Inserting screws into areas
such as this can be hazardous.

Try to mount your phone within 10 - 15 feet of a working
phone jack in order to avoid excessive cord lengths. Remember,
you are not mounting to a wall plate with a built in phone jack.

If the selected mounting area has no wooden support beams
directly behind it, you will need the appropriate anchoring
devices in order for the wall to properly support your phone.

Insert two mounting screws into the wall, with their appropriate
anchoring device if necessary, 83mm apart. Allow about 5mm
between the wall and screwheads for mounting the phone.

H 5mm M
s J.J-.,

Attach the wall mount bracket into place on the bottom of the
phone.

Plug the AC adaptor into the base.
Plug the AC adaptor into a standard 230-240 VAC wall outlet.

Plug one end of the telephone cord into the TEL LINE jack on
the back of the base, then plug the other end into a standard
telephone jack.

Line up the mounting slots on the wall mount bracket with the
mounting screws on the wall, then push in and down until the
phone is firmly seated.



Use only the Uniden
battery supplied with
your phone.

The black lead will be
on the right when the

plug is properly aligned.

INSTALLING THE HANDSET BATTERY PACK

1) Press in on the battery cover
release and slide the cover down e
until it comes off. e
L7
- _fx..-"'f.if.l;f-
|

2) Align the plastic connector of
the Nickel Cadium battery pack
with it's socket and plug it in.

]
k
-

ot
— = o

3) Place the battery pack inside.
Please observe how the lead is
positioned.

4) Slide the battery cover on until it
snaps into place.

CHARGING THE BATTERY PACK

¥ Initial Battery Charging

Before plugging the phone line into your new phone for the first
time, fully charge the rechargeable battery pack for 12-15 hours
without interruption.

1) Place the handset on the base.

5By

2) Make sure that the charge LED = ﬁ,’:\}'
lights. If the LED doesn't light, e
check to see that the AC adaptor —""’-’r/
is plugged in and that the ’
handset makes good contact
with the base charging contacts.

13
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V¥ Low Battery Indicator

y
The low battery indicator shows when the i'l.
battery needs to be re-charged. If the phone ! Al
is not in use, batt low/ LED flashes every (}J ;\
three seconds and beeps once every )
30 seconds. If the phone is in use, the [
batt low/ Y LED flashes every three W
seconds and the earpiece speaker beeps. \ ;
Complete your conversation as quickly as

possible and return the handset to the base for charging.

CLEANING THE BATTERY CONTACTS

To maintain a good charge, clean all charging contacts on the
handset and base about once a month with a pencil eraser or other
contact cleaner. DO NOT use liquids or solvents; you may damage
your phone.



ADJUSTING THE RINGER CONTROL

When the phone is either charging or in standby mode, pressing
the ¥ or A key on the handset selects the handset ringer volume.
There are two ringer volume settings; high and low.

ADJUSTING THE EARPIECE VOLUME

There are four volume settings for the handset earpiece; high,
normal, medium, and low. The handset earpiece volume can
only be adjusted during a call. To lower the volume, press
V. To raise the volume, press A.

CHANGING THE HANDSET RINGER

When the phone is either charging or in standby mode,
1) Press flash button.

2) Press 1,2,3 or 4 on the keypad to select ringer tone.
The tone will automatically be programmed in.

AUTOMATIC DIGITAL CODE SECURITY

To prevent other parties from making unauthorised calls on
your phone line, a digital code was added to the DG 910. Your
phone’s handset and base share this code, which is randomly
set each time you place the handset in the charging cradle.

To re-establish communication between the handset and the
base in the event of a power failure

1) Restore power to the base

2) Place the handset on the base. The in use LED blinks to
indicate that the digital security code is reset.

15
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YOUR NEW PHONE

MAKING AND RECEIVING CALLS

Handset
On Base

Handset
Off Base

To answer | pick up the handset. Press any button.
a call

1 Pick up the handset. [ 1 press talk.
To make a |2 Press talk.

2 Listen for the dial tone.

base (AutoStandby).

call j IlsliS;fThl;orrthnibilral 10N | 3 Dial the number.
To hang up | Press talk, or return the handset to the

If a number you have dialed is engaged, or you would like to call
back the last number dialed,

1) Press talk.

2) Listen for the dial tone.

3) Press rdl/p

To locate the handset (while it's off the

base), press pa

ge on the base. The

handset beeps for about 15 seconds.

o
w
=
®
<
o
c
el
o
T
o
=
m




The flash + 2 call
waiting procedure toggles
call between the
incoming and the original
call (vice versa).

The flash + 1 procedure
will drop the current call
connection and pick up
the incoming call or the
call on hold.

You must subscribe to
Telecom's Call Waiting
Service before you can
use this feature.

CALL WAITING

V¥ Call Waiting in Australia

Accessing the Call Waiting Service Using the C Wait Button
1) While talking, you will hear the call waiting signal (series of
beep tones).

2) Press the ¢ wait button to switch call and put the current call
on hold.

3) To switch back to original call, press the ¢ wait button again.

Accessing the Call Waiting Service Using the Flash Button
1) While talking, you will hear the call waiting signal (series of
beep tones).

2) Press the flash button then 2 to switch call and put the current
call on hold.

3) To switch back to original call, press the flash button then 1.

V¥ Call Waiting in New Zealand

You must subscribe to Telecom's Call Waiting Service before you
can use this feature. Please call Telecom to check on the availability
of this feature in your area.

Accessing the Call Waiting Service Using the C Wait or
Flash Button
1) While talking you hear the Call Waiting beep signal.

2) Press the ¢ wait or flash button. This feature sends a 600mS
timed “hook-flash” on the telephone line for accessing services
such as Call Waiting, etc.

17



The rdl/p button
counts as one digit.
Pressing rdl/p on
the handset, more
than once increases
the length of pause
between numbers.

An error sounds and
the erase procedure
will be cancelled

if more than

30 seconds elapse
between each
keystroke.

STORING A PHONE NUMBER IN MEMORY

Remove the handset from the base.
Press mem and the in use LED blinks.

Enter the phone number, up to 16 digits. If a pause is needed
during dialing to access a long distance service, press rdl/p.

Press mem again.

Enter a two digit memory location (01-20) on the keypad.
The in use LED will stop flashing and a tone indicates that the
number is stored.

DIALING A STORED MEMORY

¥ Using the memory location features

Press talk.
Press mem.

Enter the memory location (01-20) on the keypad. The
number automatically dials.

ERASING A STORED NUMBER FROM MEMORY

Remove the handset from the base unit.
Press the mem button twice.

Press the memory location (01-20).
A tone indicates that the stored number
is erased from memory.



When out of range,
the batt low/ Y LED
will start to flash
and the handset
beeps twice every
15 seconds.

CHAIN DIALING

On certain occasions after dialing a number, you may be requested
to enter an access code, such as your account number. You can
enter this number into a memory location for later use by doing the
following.

1) Store the access code into one of the memory locations (01-20).
2) Dial the party or service main number.

3) When you need to enter the special number, press mem
followed by the memory location (01-20)

TRAVELLING OUT-OF-RANGE

As you begin to move too far from your base unit, you will hear a
clicking sound. As you travel further out-of-range, the voice
transmission will begin to break up. If you pass the range limits of
the base unit, your call will terminate.

19
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YOUR NEW PHONE

QUICK REFERENCE CHART

If your phone is not performing to your expectations, please try
these simple steps before calling Uniden customer service.

AUSTRALIA 1800 632 789

NEW ZEALAND

0800 4 UNIDEN

0800 4 864336

PROBLEM

SUGGESTION

The charge light
won't come on
when the handset is
placed in the base.

= Make sure the AC Adaptor is plugged
into the Base Unit and wall outlet.

= Make sure Handset is properly seated in
Base.

= Make sure that the charging contacts on
the Handset and Base Unit are clean.

Audio sounds weak
and/or scratchy.

= Make sure that the Base antenna is in a
vertical position.

* Move the Handset and/or Base to a
different location away from metal
objects or appliances and try again.

Can't make or
receive calls.

« Check both ends of the Base telephone
line cord.

= Make sure the AC Adaptor is plugged
into the Base and wall outlet.

= Disconnect the AC Adaptor for a few
minutes, then reconnect it.

« Place the handset back on the charging
cradle for a few seconds. The in use
LED will blink indicating that the phone
has been reset.

Handset doesn't ring
or receive a page.

e The Nickel-Cadmium battery pack may
be weak. Charge the battery on the base
unit for 12-15 hours.

« The handset may be too far away from
the base unit.

 Place the base unit away from appliances

or metal objects.

 Place the handset back on the charging
cradle for a few seconds.
The in use LED will blink indicating that
the phone has been reset.
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PROBLEM

SUGGESTION

No dial tone

Check for the telephone line cord connectors
at both ends that they are pushed in firmly
until they click.

If you had a power failure or had unplugged
the base unit, replace the handset on the base
unit for two to five seconds to reset the system.

Does not
ring

You may have exceeded the Ringer
Equivalence Number(REN) limit of how many
phones can be connected to the same line.
The REN total of all devices(printed on the
bottom label of each unit) should not exceed
three(3). Disconnect the appropriate units to
lower the REN total.

No power on
the handset
unit

Check the Ni-Cd battery pack connection
inside the battery compartment on the handset.
The handset rechargeable Ni-Cd battery pack
may need to be charged.

Does not
charge

Make sure the charging contacts on both the
base unit and the handset are in contact during
charging.

The charging contacts may need to be cleaned
refer to page 5, No 3 or page 14.

The Ni-Cd battery pack may need to be
discharged first before a full charge.

Range is
limited

Raise or reposition the antenna on the base or
handset.

Move the base unit so that it is centrally
located in your residence or office and make
sure that the base unit is not located near
appliances.

Calls received
flutters or
fades

The handset rechargeable Ni-Cd battery pack
may need charging.

You may be out of normal operating range.
Move closer to the base unit.

Cannot store or
recall phone
numbers from
memory

When storing phone numbers, make sure that
the handset is in the standby position.

When recalling stored phone numbers, check
first for a dial tone.

Always use two digits when entering/recalling
memory index numbers.

21



AUSTRALIAN SPECIFICATIONS

General
The DG 910 complies with TS001, TS002, TS004, AS/NZ3260,
ACA Radio Communications Class Licence (Spread Spectrum

OF YOUR NEW PHONE

Devices).
Frequency Control: PLL
Modulation: Direct Sequence Spread Spectrum; DBPSK
Operating Temperature 0° to 50° C
Base
Frequency: 915 to 928 Mhz (15 Channels)
Size: 132mm (W) x 115mm (D) x 102mm (H)
(including antenna)
Weight: Approx. 220g. s
Power Source: AC Adaptor m
Approval No. V96295 O
Input: 240VAC, 50Hz -
Output: 9VDC, 300mA —
Handset X
Frequency: 915 to 928 Mhz (15 Channels) j_>|
Power Requirements:  Rechargeable Nickel-Cadmium Battery pack [
Size: (including antenna) 49mm (W) x 28mm (D) x 190mm (H) o
Weight: Approx. 1589 (including battery) =
Battery: BT-990 @
Capacity: 600 mAH 3.6V
Talk Mode: 5 hours
Standby Mode: 14 Days

Specifications, Features and availability of Optional
Accessories are all subject to change without prior notice.
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NEW ZEALAND SPECIFICATIONS

General
The DG 910 complies with PTC200, RFS29.

Frequency Control: PLL

Modulation: Direct Sequence Spread Spectrum; DBPSK

Operating Temperature 0° to 50° C

Base

Frequency: 921 to 929 Mhz (15 Channels)

Size: 132mm (W) x 115mm (D) x 102mm (H)
(including antenna)

Weight: Approx. 219g. (including optional Battery)

Power Source: AC Adaptor

Approval No. V96295
Input: 240VAC, 50Hz
Output: 9VDC, 300mA

Handset

Frequency: 921 to 929 Mhz (15 Channels)

Power Requirements:  Rechargeable Nickel-Cadmium Battery pack
Size: (including antenna) 49mm (W) x 28mm (D) x 190mm (H)

Weight: Approx. 1589 (including battery)
Battery: BT-990
Capacity: 600 mAH 3.6V
Talk Mode: 5 hours
Standby Mode: 14 Days

Specifications, Features and availability of Optional
Accessories are all subject to change without prior notice.



24

One-Year Limited Warranty

Important; Evidence of original purchase is required for
warranty service.

WARRANTOR:  Uniden Australia Pty Limited ACN 001 865 498
Uniden New Zealand Limited

ELEMENTS OF WARRANTY: Uniden warrants to the original retail
owner for the duration of this warranty its DG 910 (here in after

referred to as the Product), to be free from defects in materials and
craftsmanship with only the limitations or exclusions set out below.

WARRANTY DURATION: This warranty to the original retail owner
only, shall terminate and be of no further effect 12 months after the
date of original retail sale. This warranty will be deemed invalid if
the product is: (A) Damaged or not maintained as reasonable and
necessary, (B) Modified, altered or used as part of any conversion
kits, subassemblies, or any configurations not sold by Uniden,

(C) Improperly installed, (D) Repaired by someone other than an
authorised Uniden Repair Agent for a defect or malfunction covered
by this warranty, (E) Used in conjunction with any equipment or
parts or as a part of a system not manufactured by Uniden.

PARTS COVERED: This warranty covers for one (1) year, the
Base/Charging Unit and Handset only. All accessories (AC Adaptor,
Wall Mount Bracket etc) are covered for 90 days only.

STATEMENT OF REMEDY: In the event that the product does not
conform to this warranty at any time while this warranty is in effect,
the warrantor, at its discretion, will repair the defect or replace the
product and return it to you without charge for parts and service.
THIS WARRANTY DOES NOT COVER OR PROVIDE FOR THE
REIMBURSEMENT OR PAYMENT OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES. THIS GUARANTEE IS IN ADDITION
TO AND DOES NOT IN ANY WAY AFFECT YOUR RIGHTS UNDER
THE CONSUMER GUARANTEE ACT.



WARRANTY CARD: If a Warranty Card has been included with this
Product, please complete and return to us within 14 days of
purchase. Your name and the serial number of the Product will then
be registered in our database and this will help us process your claim
with greater speed and efficiency should you require warranty
service.

PROCEDURE FOR OBTAINING PERFORMANCE OF WARRANTY:
In the event that the product does not conform to this warranty, the
Product should be shipped or delivered, freight pre-paid, with
evidence of original purchase (e.g. a copy of the sales docket) to the
warrantor at:

UNIDEN AUSTRALIA PTY LIMITED UNIDEN NEW ZEALAND LIMITED

SERVICE DIVISION SERVICE DEPARTMENT
345 Princes Highway, Rockdale, 150 Harris Road, East Tamaki,
NSW 2261 Auckland
Ph: (02) 9599 3577 Fax: (02) 9599 3278 Ph: 0-9-273 8383 Fax: 0-9-274 0009
FREE CALL 1800 632 789 Toll Free: 0800 4 UNIDEN
4 864336

Customers in other States should ship or deliver the Product freight pre-paid to
their nearest Uniden Authorised Repair Centre.(Contact Uniden for the nearest
Warranty Agent to you)
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LUniden

A Clear Signal of What's Ahead.
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